
Virtual Assistants
Affiliate and
Referral Plan



How many times have your clients asked you if you will
answer their calls?  On the face of it, it sounds reasonable until
you realise that you could be tied to your desk for 9 hours a
day for a single call.  Then you think to yourself ‘Is this what I
signed up for?’ 

You don't want to let your client down so you grudgingly
agree and soon regret it.

What if I told you that you could do it all.  Keep your client
happy and retain the work that you love to do knowing that
their calls are being answered - just not by you.

And the bonus is you can earn money whilst you sleep with
our affiliate scheme.

Collaboration not competition and together we are ALWAYS
stronger.

www.speedycalls.co.uk

http://www.speedycalls.co.uk/


How does it work?

There are 3 simple options as we want to make it as easy for
you to work with us as possible.

Direct Referral

This is the simplest and most straightforward option.
Your client speaks directly to us and we do all the set-up, on-
boarding, invoicing and of course, the call-answering.

Your client pays us directly by direct debit and we pay you 10%
commission of the total bill ex VAT.  Paid monthly.
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Referral

Our input and contact with your client is minimal.  The on-
boarding and invoicing is your responsibility (we will supply
you with a questionnaire to enable us to do the set-up).

Messages will be sent from us but via your email address so
the client assumes that you are answering the calls.

An invoice will be emailed to you at the end of the month and
that leaves you free to add your own mark-up before
invoicing your client.
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White Label

This is for you if you would like to add a call-answering service
to your current offering.

We want to keep things as simple as possible so in a nutshell,
you advertise that you offer call-answering and deal with the
enquiries directly.  You set your fee and we take over the
operation and set-up and invoice you directly.

We use a system called Ncall.  It has the facility to embed
your email settings into our system so that your client
receives the messages as if they come from you directly.  This
does not give us access to your inbox.
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Fees and Terms

There are two fee structures

A message taking service where we will take name, number,
email address, an address and a message.  It does what it
says on the tin and is quick, friendly and efficient.

Fee is £1.40 a call with a minimum monthly fee of £20 pcm.

An appointment booking service where we will book
appointments into the client system.

Fee is £2.00 a call with a minimum monthly fee of £50 pcm.
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To get the ball rolling will take a conversation so that we can
understand what you want to achieve.

We will then sign the legal stuff so we're both protected and
you'll receive everything that you need for you to start getting
your first clients on-board.

Ways to get in touch

Call - +44 330 090 4050
Email - hello@speedycalls.co.uk
WhatsApp - +44 7803 353297
Facebook - https://www.facebook.com/SpeedyCallsLove/
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A bit about us

Wendy founded her first business in  June 2011 as she believes
that every business regardless of size, deserves to be able to  
deliver the best customer service that they possibly can at an
affordable price.

Previously, Wendy worked in high-end hotels in customer-
facing roles and then had a career change and worked in  
NHS Primary Care co-ordinating the East Anglian Chief
Executives forum and latterly, as clinical governance
manager.

All the of the team are specialists in delivering first-class
customer service and our mission is to delight our clients as a
matter of course.  We are unscripted, intuitive and friendly.

We live and breathe the mantra that Together We Are
Stronger.
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